Lucknow Thermal

Lucknow, July 25, 2023: A detailed investigation is being conducted to ascertain the
facts of the recent thermal incident at Lucknow involving MG Hector Plus (purchased
in September’21) which had clocked around 41000+ kms. The customer is completely
safe and our technical team on the ground is engaged with the customer as we
continue to extend all support. At MGl, vehicle safety & quality standards are of the
highest priority. MG Hector Plus is built with uncompromising attention to quality in all
aspects and has proven itself as a class-leading vehicle.

About MG Motor India

Founded in the UK in 1924, Morris Garages vehicles were world-famous for their
sports cars, roadsters, and cabriolet series. MG vehicles were much sought after by
many celebrities, including the British Prime Ministers and even the British Royal
Family, for their styling, elegance, and spirited performance. The MG Car Club, set up
in 1930 at Abingdon in the UK, has thousands of loyal fans, making it one of the world’s
largest clubs for a car brand. MG has evolved into a modern, futuristic, and innovative
brand over the last 99 years.



